
                                     INFORMATION SHEET
APPOINTMENTS

Our appointment system is set up as follows:

ROUTINE APPOINTMENTS
Pre-bookable appointments - these can be booked at any time, but it is recommended that if you need to have an appointment at a specific time, on a specific day, that you book at least two weeks in advance (possibly longer for Dr. Pidgeon's or Dr. Vakil's appointments, because they are part-time).
Book on the Day appointments – these can be booked from 8.00 each morning  If one is not available by the time you call us, and you do not wish to wait until the next available pre-bookable appointment, then we will ask you to ring back tomorrow for the next batch of Book on the Day appointments.

URGENT APPOINTMENTS

If your need to see the doctor is urgent, ie it cannot wait until the next available routine appointment, we offer '5 minute' Urgent appointments at the end of the morning and at the beginning/end of afternoon surgery every day.  These can only be booked in the morning after 8.00 am and in the afternoon after 12 noon, because they are for problems which need to be dealt with 'on the day'.  Please do not expect routine matters to be addressed in these appointments or for more than one problem to be dealt with.  Please do not ask for other family members to be checked.  If the problem is long and complicated, the Doctor may well ask you to return at a later date for a full discussion.

In addition to this, we do allow flexibility in the appointments system, so that if you have a specific requirement or need regarding timing or urgency of appointment we will try our best to accommodate your request.

TRIAGE (Owlsmoor surgery only)
To try to ensure that patients are able to obtain an appropriate appointment we offer access to a “triage” GP on Tuesday, Wednesday Thursday and Friday mornings.  When all book on the day appointments have been taken, you may be asked for your contact telephone number to enable the triage GP to call you back and offer advice, treatment or an appointment as appropriate.  In many cases this has proven to save patient’s time in not needing to attend for a face to face appointment.

EXTENDED HOURS APPOINTMENTS
We are also offer pre-booked routine appointments between 6.30 and 7.30 pm on Wednesday and Thursday evenings and on Saturday mornings between 8.30 and 11.00 am.  These appointments are offered at both the Owlsmoor Surgery and the Sandhurst Surgery and you can be seen at either site irrespective of which is your Usual Surgery.  Two GPs will be on duty during Extended Hours on a rota basis.  The surgeries are closed for all other routine work during 'extended hours' and the usual Out Of Hours Service is still available for advice and urgent medical attention at these times.   These appointments are specifically for routine matters and may be particularly useful for patients who find it difficult to come to the Surgery during normal opening hours.  
OUR ADVICE TO YOU is that if you have a specific requirement for a routine appointment - book well in advance.  Our GPs do operate personal lists, but if your GP is unavailable for the time you request an appointment, you will be offered an appointment with another GP.  We are also a GP Training Practice, and you may be offered an appointment with our GP Registrars.

We are always striving to improve the service we offer to our patients and our staff will do their utmost to accommodate your requests for appointments at a time convenient to yourself.  However, particularly at times of high demand, we cannot always guarantee that an appointment will be available at exactly the time or on the day that is most convenient to you.
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