
APPOINTMENTS
PRE-BOOKABLE appointments can be booked approximately 2 - 6 weeks in advance and are for non-urgent, routine or follow-up  consultations.   If you wish to make an earlier appointment you will be asked to ring on the day you wish to come for a Book-On-The-Day appointment.

BOOK-ON-THE-DAY appointments are released at 8.00 am each morning.  If all the Book-On-The-Day appointments are taken for that day, you will be asked to call back for a Book-On-The-Day on the day you wish to come to the surgery.

URGENT appointments are available at the end of morning surgery and in the afternoon, for matters that must be seen today.  If your need is urgent and must be attended to today - please let the receptionist know.  If you call before 10.00 am you may be put into 

Triage.  For Urgent appointments in evening surgery please call after 12 noon.
TRIAGE appointments are for patients who call before 10.00 am asking for an Urgent appointment.  The duty doctor will call you back and discuss matters with you on the telephone, making an appointment for you if appropriate.

TELEPHONE - these appointments are for matters you wish to discuss with your doctor that you feel could be dealt with by telephone. 
EXTENDED HOURS appointments are pre-booked appointments on Wednesday and Thursday evenings, and Saturday mornings, for non-urgent, routine consultations.  

