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There have been some significant changes when you call the surgery. 
 
Telephone System  
Those patients who have called the surgery recently will have noticed a change to the telephone system. 
Patient feedback revealed long waits and reported that the system was not very user friendly.  The practice 
has therefore reviewed the situation and the telephone answer messages have changed.  The main 
difference is that Option 1 is now for anyone who feels they need to see someone today.  Notice of the 
change is also on the practice website. 
  
New Team Members  
As you will be aware from these newsletters, SGP, like other Practices has been experiencing staff 
shortages and high call numbers.  They are pleased to let you know they have recruited some new staff 
who are being trained as Patient Advisors to offer you access to the “right person at the right time”.  This 
will help to ensure you speak to or see the best person for your issue.  Part of the new approach is to fully 
utilise the extended multidisciplinary team which now includes:   

• Clinical pharmacists for medication queries and changes,   
• First contact physiotherapists for muscular-skeletal assessment without the need for a GP referral  
• Paramedics  
• Social Prescribers  
• Practice Nurses  
• Health Care Assistants  

Please be assured GP appointments continue to be available.   
 
Sandhurst Group Practice - “We would like to take this opportunity to assure you that the number of GP 
appointments available remain the same as pre-covid, however demand has increased by 20%.  We are 
hoping these changes will help address this additional demand.” 

  
As with all changes, it may take some time to embed so please bear with the practice as things develop. 
 

Vaccination Campaign 2021: 
Both Flu and Covid booster vaccinations will be delivered at the Waitrose Sports Hall Willoughby Road, 
Bracknell, RG12 8FP.  If you have had your first two Covid vaccinations you will be notified for your booster 
vaccination; either for the immunosuppressed at 8 weeks or otherwise 6 months after the second jab.  Flu 
vaccinations for those eligible (see NHS website) are also bookable via 01344 233300.  Alternatively, 
pharmacists can provide flu (and sometimes Covid booster) vaccinations. 
 
NOTES:  

• You can now follow the local Primary Care Network’s Facebook page Bracknell & District Primary Care 

Network (@BandDPCN) of which Sandhurst is a part.   

• Bracknell Forest Council has produced a very useful Winter Health and Wellbeing Advice Brochure.  There is 

a link to it on the front page of the Sandhurst practice website.  


