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Dear Sandhurst Patient, 

You are receiving this as a member of our virtual group to give you an update on Sandhurst Group 

Practice and some advice which may assist you in accessing healthcare locally. 

The Practice assures us that they are handling a higher workload than in recent years (e.g., 100% 

more activity than in 2019) and that they have staff working in every room in the two surgeries.  

Contrary to some rumours, where necessary, face to face consultations have been taking place 

throughout the pandemic.  Many patients have been happy with telephone appointments and some 

even prefer them. 

Due to the higher demand, it can be difficult to get in touch with the surgery.  In view of this, here 

are some things to bear in mind that may help you get the help you need. 

• I think every patient knows that you can call the surgery at 8AM to book an urgent 

appointment.  These appointments are for matters that are serious enough that they must 

be seen the same day.  

• For booking routine appointments, blood tests, etc. the switchboard is much quieter later in 

the day, particularly in the afternoon.  If you know that you will need a check-up or repeat 

appointment in the coming weeks, please take advantage of the quiet times to quickly 

contact the surgery and make the appointment in advance. 

• You can now visit the surgeries from 1PM-3PM for advanced bookings, enquiries etc. – you 

may have seen this announced on the Practice website. 

• Please bear in mind that a range of treatments can be delivered by other members of the 

primary care team such as nursing staff, physios, paramedics, etc. and so it is not always 

necessary to be seen by your GP.  

• Mon-Fri the 111 service locally is staffed by GPs, so you can speak to a GP, particularly if you 

think it is urgent.  111 can also book GP appointments where appropriate as well as make 

referrals to A&E (now called the ED).  

• When the surgery is closed and you cannot wait, call 111. 

• Please remember that your local pharmacist can offer advice on a vast range of minor 

conditions. 

• For life threatening emergencies call 999. 

PLEASE SPREAD THIS INFORMATION TO FRIENDS AND FAMILY SO THAT AS MANY PATIENTS AS 

POSSIBLE ARE AWARE OF THEIR OPTIONS.  

As Covid-19 restrictions are gradually relaxed, the NHS will be changing the rules applied to GP 

surgeries, so access to the Practice may change, but the demand for their services will still be high.  

In the future, we may have to be willing to accept more of a Primary Care/patient relationship than a 

doctor/patient relationship in General Practice. 

If the situation changes materially, we will update you 

 

  


