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As I mentioned in the Winter newsletter, the practice’s telephone system has changed.  The initial handling of calls 
for urgent “on-the-day” treatment (option1) is being handled by a dedicated team of Patient Advisors who are 
located offsite.   This does not apply to all other appointments which are still handled by the practice receptionists.   
 
This change is part of the pooling of resources between groups of GP practices known as Primary Care Networks.  
PCNs also fund the additional practice staff detailed in the previous newsletter and below.  We understand that 
PCNs will be used more and more in the future to provide a wider range of local resources.  We would like to hear 
your experience of the new phone system as this is probably the way of the future.  Some positive feedback we have 
received is that wait times are reduced.  (Please note that not all same day appointments will be held in a Sandhurst 
practice surgery, but may be at another Bracknell Forest location). 
 
Like all residents, the PPG is concerned about the current turnover of GPs and nurses in Sandhurst.  While it is 
encouraging to see a wider range of PCN clinical options, we would like to see guaranteed capacity through a stable 
workforce at the practice.  This applies equally to the admin staff.  We continue to pursue this with the practice. 
 
PPG activities have been greatly hampered by the effects of the pandemic but we are hopeful that before too long 
we will be able to resume our patient surveys, health events, etc. 
 
 

Messages from Sandhurst Group Practice: 

• We have tweaked our phone lines once again so for all ‘urgent for on the day’ GP appointments you now 
select option 1.  Please can we ask all patients to push No.1 ONLY if it is for an Urgent GP appointment 
requiring same day action.  This option is not for Nursing appointments, test results or ongoing issues.  
This is so that urgent calls can be answered swiftly and more complex calls that take longer will not hold 
this up. 

• Please bear with us in our Nursing team.  We have had a few retirements as well as Nursing staff 
moving on during the pandemic.  We have recruited more nurses but when a nurse does not have 
primary care experience quite a lot of training is required.  We have also some new receptionists to help 
us in the day to day running, please be gentle with our new staff as they learn this very complicated but 
rewarding industry. 

• As with the rest of the health service the strain on our resources continues.  Our staff both clinical and 
administration have worked throughout the pandemic with very little leave having been taken.  Each 
and every one of them has been a credit to Sandhurst Group Practice and we would like to thank all our 
patients who have taken the time to say ‘Thankyou’ especially over the festive period.  This really does 
make the job worthwhile. 

• We now have some shared staff within our Primary Care Network which is helping ease the burden on 
our GPs; we have a new Mental Health worker who will be available for appointments to our patients on 
Fridays; our MSK First Contact Practitioners to diagnose all your aches and pains; our pharmacist also 
now has the help of pharmacy technicians for all your medicine reviews particularly with hospital 
discharges and medication changes. 

• Thank you for bearing with us through this pandemic.  Each of our patients can do their part by obeying 

the ever-changing rules over COVID and wearing their masks 

 


