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Patient Concerns:   
As restrictions are being lifted, patient expectations are growing.  The PPG receives many comments from fellow 
patients about the practice, both good and bad.  A number of us seem to believe that health services have declined 
in Sandhurst.  To illustrate the actual situation, I would like to give you an example from a typical single day in July 
this year when 113 patients attended face to face appointments, 159 patients attended telephone appointments 
and 15 E-consults were answered by clinical staff.  For the last two full calendar years, in 2019 there were 42,614 
patient consultations, whereas in 2020 the number was 47,604 – an increase of 5,000.   
 
The telephone system continues to be a source of irritation to all of us.  It remains national policy that on the day 
urgent appointments are released at 8:00AM, so to help one another, when you do get through, we would urge 
patients to try to be brief.  For non-urgent matters, the early afternoon is much quieter and it is much easier to get 
through.  That said, if you suspect you have serious symptoms, always contact the surgery and of course, for life 
threatening situations (suspected heart attack, stroke, etc.) call 999. 
 
Messages from the Practice:  
The practice remains on high alert and demand is increasing, so to help to relieve the pressure, where possible 
please follow the self-help guidelines (see https://www.frimleyccg.nhs.uk/); refer to 111 for advice; or ask our local 
pharmacists.  NB: 111 is staffed by GPs during the daytime.  Please note that the surgery doors are now open from 
8:30AM, but please remember that it is still necessary to wear a mask in all medical establishments.   
For minor injury cases Brants Bridge has reopened to walk-in patients.   
 
E-consult has been of great use to many patients, but is not a way to get an appointment and jump the queue.  E-
consults will be answered electronically, with advice where possible.  E-consult is for non-urgent problems requiring 
advice as well as administrative matters, for example patients are encouraged to order sick notes through E-consult 
to save a lot of time.  NB: a sick note does not require an appointment. 
 
We are delighted to say Dr Young has now passed all her exams and is staying on as an extra Salaried GP officially 
starting at the beginning of August.  
 

Staffing: 
Practice clinical staff now comprises 10 GPs, 6 registered Practice Nurses, 2 Associate Nursing Practitioners, 3 Health 
Care Assistants (2 of them currently in training to be Associate Practitioners), 1 Phlebotomist & 1 Clinical 
Pharmacist.  Attached staff such as physios, first contact practitioners, social prescriber and mental health workers 
are also all in surgery. 
 
Admin staff includes 1 practice manager, 1 HR & facilities manager, 2 reception supervisors, 19 receptionists, 2 
secretaries, 1 finance controller, 4 workflow operatives (handle all incoming paperwork and filing), 2 summarizers 
and registration clerks, 2 prescription clerks and 1 administrator who deals with insurance and all requests for notes 
etc. and a scanner. 
 
Vaccination Campaign 2021: 
This year’s flu vaccine delivery is scheduled for middle to end September, but no firm dates for vaccinations have 
been set.  Talks are ongoing about how to manage the 3rd Covid booster vaccination.  Both of these vaccinations will 
almost certainly be by booked appointment. 


