
 

SANDHURST AND OWLSMOOR PATIENT PARTICIPATION GROUP 

MINUTES OF MEETING OF 11 MARCH 2020 

PRESENT

Alan Brown (Chair)                                        Barbara Denning      

Dr. Joynes                                                      Sylvia Leppard 

Mike Blackman (Treasurer)                            Vera Routledge                             

Sue Brooks (Vice Chair)                                 Julia Spencer-Jones (Secretary) 

Mike Routledge                                               Colin Coakley 

 

1. APOLOGIES:                                                                                                                                                                                                                                                                                                                               

Roger Halliwell, Geoffrey Emmett, Margaret Emmett, Laura Jennings, Jennie Ford.                                                                      

2. PRESENTATION FROM THE MUSCULOSKELETAL SERVICE 

Alan Brown explained that the speaker was unable to attend the meeting but had 

hoped to have feedback from the patient group about an idea to offer some 

physiotherapy sessions at leisure centres. The hope was that this might speed up 

access. The committee thought this was a good idea in principle. 

3. MINUTES 

The minutes of the meeting of 16th January were approved as a true record. 

4. MATTERS ARISING 

The new telephone system should be up and running in the next few weeks and all 

the paperwork has been signed off. As an aside to this, Sylvia Leppard and Dr 

Joynes explained that because of the situation with corona virus, patients would now 

be unable to directly book face to face appointments with GPs but would be offered 

telephone appointments instead. Colin Coakley fed back that the practice app was 

very good and could help to take pressure off the phones. 

There has been no further progress on a replacement for Dr. DeKlerk. 

SL informed the group that flu vaccinations were still available and that the practice 

now had the go ahead to order vaccines for next year. 



5. CHAIRS REPORT 

AB provided a written report prior to the meeting. 

Re Corona virus; AB asked that the committee attempt to pass on accurate 

information to other patients in what is a very fast moving situation with advice from 

NHS England changing very quickly. The advice is not to attend the surgery if a 

patient thinks they have the virus but to contact 111. Dr. Joynes informed the 

committee about precautions the practice was putting in place and said that there 

would be a home visiting service, possibly run by the out of hours service, set up for 

patients with the virus in an attempt to cut the numbers going to hospital. 

The Healthwatch forum and Patient assembly have been cancelled as precautionary 

measures.  

AB will speak to Jennie Ford about the involvement of Healthmakers in the patient 

groups in some neighbouring practices. 

The rearrangement of local health services continues. AB said that there was a great 

interest in the idea of ‘place’ which he hoped would be explained by Fiona Slevin-

Brown who has been newly appointed East Berkshire CCG Executive Managing 

Director for Bracknell Forest. 

The health event is due to take place on 4th June. There was a discussion on 

organisation of the event – NOTE: due to the virus pandemic, this has now been 

postponed. 

                                            

6. PRACTICE UPDATE  

There has been no improvement in the nursing situation and patients are still being 

asked to go to Aldershot for blood tests. SL said that every avenue had been 

explored including asking the CCG for help but many practices were also dealing 

with shortages. Two HCAs are undergoing nurse training which will have a beneficial 

effect in the long term. 

There was a discussion about how best to inform the public about corona virus and 

the surgery will inform the committee if there is anything they can do to help. 

 

 7. ANY OTHER BUSINESS 

It was agreed to arrange an interim meeting for the health event and some 

suggestions were made about who else to invite to speak in addition to the main 

speaker. 



Dr. Joynes answered a question from Vera Routledge about health courses and said 

that GPs had to trust that the CCG, as the body purchasing the service, would 

evaluate these properly. 

The meeting closed at 8.00 pm. 

Next meeting 13/05/2020. . 


